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MANUSCRIPT PREPARATION 
Manuscripts of articles should be sent 
to the editor, Gloriana St. Clair, c/o E506 
Pattee Library, The Pennsylvania State 
University Libraries, University Park, PA 
16802; (814)865-1858; Fax: (814) 863-7293, 
gss@psulias. 
INSTRUCTIONS FOR AUTHORS 
1. Submit original, unpublished manu-
scripts only. Authors are responsible for 
the accuracy of the statements included. 
Papers presented at a conference should 
be identified with the conference name 
and date in the cover letter. 
2. Manuscripts should be machine-
printed and double-spaced. Three copies 
should be provided. Disk copy will be 
requested from authors for accepted ar-
ticles. Virtually any MS-DOS disk can be 
processed. Authors' titles, names, and 
affiliations should appear on a cover 
page only. Do not repeat this informa-
tion in the text. Using key words from 
the title, put a header or footer on each 
page and include the page number. A 75-
to 1 00-word abstract should precede the 
body of the article. Although longer works 
· may be considered, 1,000- to 5,000-word 
manuscripts are most suitable. 
3. Clear, simple prose enhances the 
presentation of ideas and opinions. The 
editor especially encourages writing in 
the active voice. 
4. Local peer review increases a man-
uscript's quality. Distribute the paper to 
colleagues, discuss it, and make revisions 
based on their commentaries. 
5. Spelling will follow Random House 
Webster's College Dictionary. First spellings 
will be preferred. Proper names should be 
checked in appropriate sources. 
6. College & Research Libraries fol-
lows TI1e Chicago Manual of Style, 13th ed., 
rev. (Chicago: University of Chicago Pr., 
1982) for capitalization, punctuation, quo-
tations, tables, captions, and elements of 
bibliographic style. 
7. The author is responsible for verify-
ing all citations carefully. Bibliographi-
cal references should be consecutively 
numbered throughout the manuscript. 
Double-spaced endnotes should appear 
on separate pages at the end of the ar-
ticle. Use regular aligned numbers (1., 2., 
etc.) not superscripts. 
8. C&RL uses the scheme volume: pages 
(date) rather than the Chicago style of 
volume (date): pages. For example: 
1. Larry R. Oberg, Mary Kay Schleiter, 
and Michael Van Houten, "Faculty 
Perceptions of Librarians at Albion 
College: Status, Role, Contribution, 
and Contacts," College & Research 
Libraries SO(Mar. 1989):215-30. 
First mention of an article should use the 
author's full name; subsequent men-
tions will be by last name only. · 
9. Subsequent references should util-
ize surname, brief title, and page reference. 
If no other reference intervenes, ''Ibid." will 
be used. Do not underline ''Ibid." Op. cit. 
and Joe. cit. are not used. For citations to 
book or journal page numbers, use 217-19 
not p.217-19. For example: 
13. Oberg, Schleiter, and Van Houten, 
"Faculty Perceptions," 217-19. 
Consult C&RL for further examples. 
10. Tables and illustrations should ap-
pear on separate pages at the end of the 
paper. Indicate desired placement by 
adding an instruction, such as (Insert 
table 2), in parenthesis. Each illustra_tion 
or table should have a number and a 
brief title. Tables should be double-
spaced and should follow examples in 
The Chicago Manual of Style. 
11. Submit original, camera-ready art 
for illustrations, figures, and graphs. 
Please protect camera-ready copy when 
mailing the manuscript. 
SUBJECT CONTENT 
College & Research Libraries includes ar-
ticles in all fields of interest and concern to 
academic and research libraries. Well-
done manuscripts on all aspects of aca-
demic and research librarianship will be 
considered. Manuscripts may include re-
search studies, case studies, descriptive nar-
ratives of successful and unsuccessful ven-
tures, thoughtful discussions of issues in 
librarianship, and other suitable methods. 
REVIEW OF MANUSCRIPTS 
College & Research Libraries is a refereed 
journal using double-blind reviewing. The 
83 
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editor peruses manuscripts and submits 
them to two readers, generally members 
of the Editorial Board. For this process, 
the cover sheet with authors' names and 
other identifying materials is blocked 
out or deleted. 
Editorial board readers address them-
selves to the content and style of the 
manuscript. Main areas of consideration 
are: 
• Does the manuscript make a new con-
tribution to the literature? 
• Is the method used appropriate to the 
subject? 
• Does the evidence presented support 
the hypothesis? 
• Does the author communicate clearly 
. with an educated yet not necessarily 
specialized audience? 
• Does the literature review place the 
research or opinions in perspective? 
• Does the literature review place the 
research or opinions in perspective? 
This review process takes six to eight 
weeks. After the decision has been made, 
the editor writes to the author accepting 
the manuscript, accepting it contingent 
on revisions, or rejecting it. Authors may 
not submit manuscripts to other publica-
tions while a C&RL review is in progress. 
RESEARCH NOTES 
Manuscripts submitted to Research 
Notes may include shorter research re-
ports on topics of general concern to aca-
demic librarianship (the reports can cover 
planned, in-progress, and completed re-
search); identification of research prob-
lems; original contributions to the research 
process itself (e.g., innovative presenta-
tions of research designs and methodolo-
gies); critical bibliographical essays; and 
critical essays. All papers submitted are 
refereed. Authors should follow the man-
uscript preparation instructions detailed 
above and submit articles directly to 
January 1992 
Larry R. Oberg, Research Notes Editor, 
Willamette University, 900 State Street, 
Salem, Oregon 97301. 
PUBLICATION 
If accepted, manuscripts generally ap-
pear about nine months after completion 
of the review process. The editor may 
offer recommendations for changes when 
the article is accepted. Further editing 
may occur to tailor the article to C&RL's 
style. 
The American Library Association 
copyrights articles published in College 
& Research Libraries. Subsequent inquir-
ies for reprinting articles should be re-
ferred to ALA's Office of Rights and 
Permissions. All copyrighted material in 
the journal may be photocopied for the 
noncommercial purpose of scientific or 
educational advancement. 
LEITERS 
Readers who wish to comment on ar-
ticles in the journal should address the 
letters to the editor. Letters should be 
succinct; no longer than 200 words. They 
should be machine-printed and double 
spaced. Letters will be shared with the 
author, who may be invited to respond. 
REVIEWS 
College & Research Libraries includes re-
views of new publications pertinent to 
academic and research librarians. Publish-
ers are invited to send review copies and 
announcements to Book Review Editors 
Stephen Lehmann and Robert Walther, 
Reference Department, Van Pelt Library 
6206, University of Pennsylvania Librar-
ies, Philadelphia, Pennsylvania 19104; 
Lehmann: (215) 898-5999; Walther: (215) 
898-8118; Fax: (215) 898-0559. Prospec-
tive reviewers may write to the book 
review editors indicating their qualifica-
tions and special areas of interest. 
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FILING 
Filing is word-by-word 
ABBREVIATIONS 
Standard abbreviations are used except in titles. Names of some organizations, 
ALA, ACRL, LC, etc., are also abbreviated and are alphabetized as if spelled out. 
A 
The academic library in the American uni-
versity, Atkins, rev. of, 85-86, com-
ment,359 
"The academic library job market: a con-
tent analysis comparing public and 
technical services," Reser, 49-59 
"Academic library responses to journal 
price discrimination," Haley, 61-70 
"Acknowledgments," St. Clair, 475-76 
"Addressing cultural diversity in aca-
demic and research libraries," Chad-
ley, 206-14, comment, 568 
Alabama, "The evolution of cooperative 
collection development in Alabama 
academic libraries," 7-19 
Alexander, Jean, revs. (Desktop publishing 
in the university, 185-86; The informa-
tion environment, 571-72) 
Allen, James Smith, In the public eye: a 
history of reading in modern France, 
1800-1940, rev. of, 271-72 
Anderson, Renee N., "Labor unions or 
professional organizations: which 
have our first loyalty?" 331-40, com-
ment, 567 
"Are patrons ready for 'Do-it-yourself ser-
vires?'' Helmick, 44-48, conunent, 267 
ACLCP, "College libraries and resource 
sharing: testing a compact disc union 
catalog," 405-13 
ACRL, Exec. Director, "Surviving the 
flood," guest editorial, 281-82 
ACRL, President, "Image counts," guest 
editorial, 97, comment, 451 
"ACRL approval plans," 298 
ARL, "Addressing cultural diversity in 
academic and research libraries," 206-
14, comment, 568; "Literature reviews 
and inaccurate referencing: an explora-
tory study of academic librarians," 499-
512; "Management preparation and 
training of department heads in ARL li-
braries," 319-30; "Ranking and evaluat-
ing the ARL library map collectioos," 31-
43; "The role, status, and working condi-
tioos of paraprofessionals: a national 
survey of academic hbraries;' 215-38 
"ARL directors: two decades of changes," 
Myers (52:241-54), comment, 81 
Atkins, Stephen E., The academic library in 
the American university, rev. of, 85-86, 
comment, 359 
Atkinson, Ross, rev. (Contending rhetor-
ics), 467-70 
"An authority control alternative for 
small colleges," Bechtel, 485-98 
Avrin, Leila, Scribes, script, and books: the 
book arts from antiquity to the Renais-
sance, rev. of, 88-89 
B 
Bailey, Charles W., Jr., rev. (Directory of 
electronic journals, newsletters and aca-
demic discussion lists), 83-84 
Barschall, H. H., "Conference proceed-
ings in physics," 563-66 
Beaubien, Anne K., '1mage counts," 
guest editorial, 97, comment, 451 
Bechtel, Joan M., "An authority control 
alternative for smaiJ colleges," 485-98 
Beck, William L., "The process and value 
of self-study in a medium-sized uni-
versity library," 150-62 
Bennett, Scott, rev. (Economic challenges in 
higher education), 365-67 
"Bibliographic instruction: the views of 
academic, special, and public librari-
ans," Harris, 249-56 
The bibliographic record and information tech-
nology, Hagler, 2d ed., rev. of, 86-M 
Blum, Rudolf, Kallimachos: the Alex-
andrian library and the origins of bibliogra-
phy, rev. of, 367-69 
Bolter, Jay David, Writing space: the com-
puter, hypertext, and the history of writ-
ing, rev. of, 362-64 
Book reviews, 83-89, 182-88, 270-75, 
361-70,453-74,571-79 
Bopp, Richard E., ed., Reference and infor-
mation services: an introduction, rev. of, 
274-75 
Bordeianu, Sever M., "Management pre-
paration and training of department 
heads in ARL libraries," 319-30 
Briscoe, Peter, ''lhe use of books within 
the library," 197-205 
British Library, Research and Develop-
ment Dept., Scholarly communication 
and serial prices, rev. of, 364-65 
Britten, William A., "Comparing charac-
teristics of highly circulated titles for 
demand-driven collection develop-
ment," 239-48 
Brogan, Martha L, "Recycling ideas," 453-
64; revs. (Communicating ideas, 2d exp. 
ed., 453-64; The work of nations, 272-74) 
Brookfield, Karen, ed., Scholarly com-
munication and serial prices: proceedings 
of a conference sponsored by the Standing 
Conference of National and University Li-
braries and the British Library Research 
and Development Board, 11-13 june 
1990, rev. of, 364-65 
Buchanan, Nancy L., ''lhe effectiveness 
of a projected computerized presenta-
tion in teaching online library catalog 
searching," 307-18, comment, 567-68 
Burstyn, Joan N., ed., Desktop publishing 
in the university, rev. of, 185-86 
Bustion, Marifran, "On the merits of 
direct observation of periodical usage: 
an empirical study," 537-50 
Butler, Meredith, "Strategic planning as 
a catalyst for change in the 1900s," 
393-403 
c 
Calif. State U., "Labor unions or pro-
fessional organizations: which have our 
first loyalty?" 331-40, comment, 567 
Calif. U. of Pa., 'The process and value 
of self-study in a medium-sized uni-
versity library," 150-62 
Campbell, James, rev. (Writing space), 
362-64 
Carnegie F., "The role, status, and work-
ing conditions of paraprofessionals: a 
national survey of academic librar-
ies," 215-38 
"CD-ROM software evaluation: com-
parison of searching ERIC on IBM and 
Macintosh," Spragg. 342-51 
Chadley, Otis A., "Addressing cultural 
diversity in academic and research li-
braries," 206-14, comment, 568 
Clotfelter, Charles T., Economic challenges 
in higher education, rev. of, 36%7 
C&RL, "About College & research librar-
ies;' 91-92; "Acknowledgment," 92 
"College libraries and resource sharing: 
testing a compact disc union catalog;' 
Townley, 405-13 
"Collegial and administrative interface 
in faculty governance," St. Oair, edi-
torial, 377-78 
Communicating ideas: the politics of 
scholarly publishing, Horowitz, 2d exp. 
ed., rev. of, 453-64 
"Comparing characteristics of highly cir-
culated titles for demand-driven col-
lection development," Britten, 239-48 
"Conference proceedings in physics," 
Barschall, 563-66 
Contending rhetorics: writing in academic 
disciplines, Dillon, rev. of, 467-70 
Cordasco, Francesco, ed., Theodore Bester-
man, bibliographer and editor: a selection 
of representative texts, rev. of, 578 
Cornell U., "CD-ROM software evalua-
tion: comparison of searching ERIC on 
IBM and Macintosh," 342-51 
Cravey, Pamela J., "Occupational role 
identity of women academic librarians" 
(52:150-64), comments, 267-68, 359 
D 
D' Amicantonio, John, "Labor unions or 
professional organizations: which 
have our first loyalty?" 331-40, com-
ment,567 
Dana Oohn Cotton) Library Public Rela-
tions Award, 1993, Wilson (H. W.) Co., 
569 
Davis, Hiram, "Strategic planning as a 
catalyst for change in the 1900s;' 393-
403 
DePew, John N., A library, media and pres-
ervation handbook, rev. of, 184-85 
Desktop publishing in the university, Bur-
styn, ed., rev. of, 185-86 
Dewey, Barbara I., ed., Raising money for 
academic and research libraries: a How-to-
do-it manual for librarians, rev. of, 27o-
71 
Dickinson Coli., "An authority control 
alternative for small colleges," 485-98 
Dillon, George L., Contending rhetorics: 
writing in academic disciplines, rev. of, 
467-70 
Directory of electronic journals, newsletters 
and academic discussion lists, Okerson, 
ed., rev. of, 83-84 
Distinguished classics of reference publish-
ing, Rettig, ed., rev. of, 46%7 
DuBois, Henry, "Labor unions or pro-
fessional organizations: which have 
our first loyalty?" 3.31-40, comment, 
567 
Dwyer, Jim, letter to the ed., 567 
E 
Eberhart, George M., romp., The whole 
library handbook: current data, pro-
fessional advice, and curiosa about librar-
ies and library services, rev. of, 187-88 
Economic challenges in higher education, 
Clotfelter, rev. of, 36%7 
"The economics of economics journals: a 
statistical analysis of pricing practices 
by publishers," Petersen, 176-81 
Editorials, 3-5, 97 (comment, 451), 193-
95, 281-82, 377-78, 481-83 
Educating Black librarians: papers from the 
50th anniversary celebration of the School 
of Library and Information Sciences, 
North Carolina Central University, 
Speller, ed., rev. of, 577 
ERIC, "CD-ROM software evaluation: 
comparison of searching ERIC on IBM 
and Macintosh," 342-51 
"The effectiveness of a projected com-
puterized presentation in teaching on-
line library catalog searching," 
Buchanan, 307-18, comment, 567-68 
Elliott, Oark A., ed., Science at Harvard 
University: historical perspectives, rev. 
of, 573-74 
Eltinge, John, "On the merits of direct 
observation of periodical usage: an 
empirical study," 537-50 . 
Elzy, Cheryl, "Evaluating reference service 
in a large academic library" (52:454-65), 
comment & response, 81-82 
"The emergence of the paraprofessional 
in academic libraries: perceptions and 
realities," Oberg, 99-112 
"The emperor's new clothes? Problems 
of the user survey as a planning tool 
in academic libraries," Schlichter, 
257-65 
Ensor, Pat, "User characteristics of key-
word searching in an OPAC," 72-80 
Eppard, Philip B., "Journal price escala-
tion and the market for information: 
the librarians' solution," 523-35 
"Estimating space needs for media ser-
vices," Kaser, 352-58 
"Evaluating reference service in a large 
academic library," Elzy (52:454-65), 
comment & response, 81-82 
"The evolution of cooperative collection 
development in Alabama academic li-
braries," Medina, 7-19 
The evolution of library automation: man-
agement issues and future perspectives, 
Pitkin, ed., rev. of, 47o-71 
F 
Faries, Cindy, "Users' reactions to CD-
ROM: the Penn State experience," 
139-49 
Feinman, Valerie Jackson, letter to the 
ed., 567-68 
Franco, Elaine A., rev. (The bibliographic 
record and information technology, 2d 
ed.),86-88 
From Memex to hypertext: Vannevar Bush 
and the mind's machine, Nyce, ed., rev. 
of,472-74 
G 
Celernter, David, Mirror worlds: or the 
day software puts the universe in a shoe 
box . .. how it will happen and what it will 
mean, rev. of, 369-70 
Cless, Darryl J., ed., The politics of liberal 
education, rev. of, 578 
Corman, Michael, letter to the ed., 359 
Guest editorials, 3-5,97 (comment, 451), 
281-82,481-83 
Cuyonneau, Christine, letter to the ed., 
451 
H 
Haeberli, W., "Conference proceedings 
in physics," 563-66 
Hagler, Ronald, The bibliographic record 
and information technology, 2d ed., rev. 
of, 86-88 
Haley, Jean Walstrom, "Academic li-
brary responses to journal price dis-
crimination," 61-70 
Harer, John, "On the merits of direct ob-
servation of periodical usage: an 
empirical study," 537-50 
Harris, Roma M., "Bibliographic instruc-
tion: the views of academic, special, 
and public librarians," 249-56 
Heckart, Ronald J., "The library as a 
marketplace of ideas" (52:491-505), 
comments, 268, 360 
Helmick, Nancy· Larsen, "Are patrons 
ready for 'Do-it-yourself' services?" 
44-48, comment, 267 
Hernon, Peter, "LIS extends to the re-
search frontier," guest editorial, 3-5; 
"Literature reviews and inaccurate 
referencing: an exploratory study of 
academic librarians," 499-512 
Hewitt, Joe A., rev. (The nature of copy-
right), 361-62 
Horowitz, Irving Louis, Communicating 
ideas: the politics of scholarly publishing, 
2d exp. ed., rev. of, 453-64 
Hurd, Julie M., "Interdisciplinary re-
search in the sciences: implications for 
library organization," 283-97 
I 
The idea of the university: a reexamination, 
Pelikan, rev. of, 574-77 
Ill. State U., "Evaluating reference service 
in a large academic library" (52:454-65), 
comment & response, 81-82 
"Image counts," Beaubien, guest edi-
torial, 97, comment, 451 
In the public eye: a history of reading in 
modern France, 1800-1940, Allen, rev. 
of, 271-72 
Ind. State U., "User characteristics of key-
word searching in an OPAC," 72-80 
"Information delivery strategies and the 
rural student," West, 551-61 
The information environment: a reader, 
Walker, rev. of, 571-72 
"Intellectual property," St. Clair, edi-
torial, 193-95 
"Interdisciplinary research in the 
sciences: implications for library or-
ganization," Hurd, 283-97 
J 
Jebb, Marcia, rev. (LOGOS), 84-85 
Jenkins, Althea H., "Surviving the 
flood," guest editorial, 281-82 
Jenkins, Fred W., rev. (Scribes, script, and 
books), 88-89 
John Cotton Dana Library Public Rela-
tions Award,1993, Wilson (H. W.) Co., 
569 
"Journal price escalation and the market 
for information: the librarians' solu-
tion," Kingma, 523-35 
K 
Kahn, Paul, ed., From Memex to hypertext: 
Vannevar Bush and the mind's machine, 
rev. of, 472-74 
Kallimachos: the AleXIlndrian library and the 
origins of bibliography, Blum, rev. of, 
367-69 
Kaser, David &: John, "Estimating space 
needs for media services," 352-58 
Kathman, Jane McGurn &: Michael D., 
"Performance measures for student 
assistants," 299-304 
Kaufman, Paula T., "ARL directors: two 
decades of changes" (52:241-54), com-
ment,81 
Keller, Michael A., rev. (Scholarly com-
munication and serial prices), 364-65 
Kerbel, Sandra S., ''The organizational 
misfits," 513-22 
Kingma, Bruce R, "Journal price escala-
tion and the market for information: 
the librarians' solution," 523-35 
Knowledge, power, and the Congress, Robin-
son, ed., rev. of, 572-73 
Koller, Nancy, ''The use of books within 
the library," 197-205 
Kranz, Ralph, letters to the ed., 268, 360 
Krompart, Janet, "Researching faculty 
status: a selective annotated bibliogra-
phy," 439-49 
L 
"Labor unions or professional organiza-
tions: which have our first loyalty?" 
Anderson, 331-40, comment, 567 
LaGrange, Johanne, "The effectiveness 
of a projected computerized presen-
tation in teaching online library cata-
log searching," 307-18, comment, 
567-68 
Lapsanksy, Emma Jones, letter to the ed., 
568 
Larsen, Jeffry, rev. (Professors, politics and 
pop), 579 
Larson, Ray R, rev. (Mirror worlds), 369-
70 
Lehmann, Stephen, revs. (Educating Black 
librarians, 577; The making of middle-
brow culture, 578-79; The politics of lib-
eral education, 578) 
Letters, 81-82, 267-68, 359-50, 451, 567-
68 
LAMA, PRS, John Cotton Dana Library 
Public Relations Award, 1993, 569 
''The library as a marketplace of ideas," 
Heckart (52:491-505), comments, 268, 
360 
Library communication: the language of 
leadership, Riggs, ed., rev. of, 471-72 
A library, media and preservation handbook, 
DePew, rev. of, 184-85 
Undberg, Stanley W., The nature If copy-
right: a law If users' rights, rev. of, 361-62 
"US extends to the research frontier," 
Hernon, guest editorial, 3-5 
"Uterature reviews and inaccurate refer-
encing: an exploratory study of aca-
demic librarians," Hernon, 499-512 
LOGOS: the professional journal for the rook 
world, rev. of, 84-85 
Lowry, Owles B., "Reanciling pragmatism, 
equity, and need in the famula allocation 
of book and serial funds," 121-38 
Lynch, Beverly P., rev. (The academic li-
brary in the American university),85-86, 
comment, 359 
M 
McCafferty, Brian, letters to the ed., 267-
68,359-60 
Mcllvaine, Eileen, "Selected reference 
books," 1990-91, 163-75; 1991-92,415-Zl 
McKinzie, Steve, rev. (Knowledge, power, 
and the Congress), 572-73 
The making of middlebrow culture, Rubin, 
rev. of, 578-79 
"Management preparation and training 
of department heads in ARL librar-
ies," Witten bach, 319-30 
Medina, Sue 0 ., ''The evolution of 
cooperative collection development in 
Alabama academic libraries," 7-19 
Metoyer-Duran, Cheryl, "Literature re-
views and inaccurate referencing: an 
exploratory study of academic librar-
ians," 499-512 
Mirror worlds: or the day software puts the 
universe in a shoe box ... how it will 
happen and what it will mean, Gelernter, 
rev. of, 369-70 
Mitchell, W. Bede, "On becoming faculty 
librarians: acculturation problems 
and remedies," 379-92 
Morman, Ed, rev. (Science at Harvard Uni-
versity), 573-74 
Morton, Bruce, "On becoming faculty 
librarians: acculturation problems 
and remedies," 379-92 
Myers, Marcia J., "ARL directors: two 
decades of changes" (52:241-54), com-
ment,81 
N 
The nature of copyright: a law of users' 
rights, Patterson, rev. of, 361-62 
"New norms for reference desk staffing 
adequacy: a comparative study," 
Rinderknecht, 429-36 
Newsletter on serial pricing issues, Tuttle, 
ed., rev. of, 182-84 
No!f, MarshaL., ''The process and value 
of self-study in a medium-sized uni-
versity library," 150-62 
NOTIS, ''The effectiveness of a projected 
computerized presentation in teach-
ing online library catalog searching," 
307-18, comment, 567-68; "User 
characteristics of keyword searching 
in an OPAC," 72-80 
Nourie, Alan, "Evaluating reference service 
in a large academic library" (52:454-65), 
comment & response, 81-82 
Nybom, Thorsten, ed., University and 
society: essays on the social role of research 
and higher education, rev. of, 577-78 
Nyce, James M., ed., From Memex to hy-
pertext: Vannevar Bush and the mind's 
machine, rev. of, 472-74 
0 
Oberg, Larry R., ''The emergence of the 
paraprofessional in academic librar-
ies: perceptions and realities," 99-112; 
"The role, status, and working condi-
tions of paraprofessionals: a national 
survey of academic libraries," 215-38 
"Occupational role identity of women 
academic librarians," Cravey (52:150-
64), comments, 267-68, 359-60 
O'Donnell, James J., rev. (The idea of the 
university), 574-77 
Ohio State U., "Are patrons ready for 
'Do-it-yourself' services?" 44-48, 
comment, 267 
Okerson, Ann, ed., Directory of electronic 
journals, newsletters and academic dis-
cussion lists, rev. of, 83-84; rev. (News-
letter on serial pricing issues), 182-84 
"On becoming faculty librarians: accul-
turation problems and remedies," 
Mitchell, 379-92 
"On the merits of direct observation of 
periodical usage: an empirical study," 
Bustion, 537-50 
"Online catalog failure as reflected 
through interlibrary loan error re-
quests," Seaman, 113-20 
''The organizational misfits," Suozzi, 
513-22 
P,Q 
Pankake, Marcia, rev. (Library com-
munication), 471-72 
Parrine, Mary Jane, rev. (In the public eye), 
271-72 
Patterson, L. Ray, The nature of copyright: 
a law of users' rights, rev. of, 361-62 
Pelikan, Jaroslav, The idea of the university: 
a reexamination, rev. of, 574-77 
Pemberton, J. Michael, "The emperor's 
new clothes? Problems of the user sur-
vey as a planning tool in academic 
libraries," 257-65 
Pa. State U., "Users' reactions to CD-ROM: 
the Penn State experience," 139-49 
"Performance measures for student as-
sistants," Kathman, 299-304 
Petersen, H. Craig, ''The economics of 
economics journals: a statistical analy-
sis of pricing practices by publishers," 
176-81 
Pitkin, Gary M., ed., The evolution of li-
brary automation: management issues 
and future perspectives, rev. of, 470-71 
The politics of liberal education, Gless, ed., 
rev. of,578 
''The process and value of self-study in a 
medium-sized university library," 
Beck, 150-62 
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